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Background and Motivation

- Integrated care as an approach for ensuring and improving the quality of care,

patient satisfaction and system efficiency, especially against the background of an - VA
increasing prevalence of chronically ill and multimorbid patients O*O<8>O*O
» Currently there is no commonly used, comprehensive approach for the quality I e

management in integrated care settings
« There are quality indicators available, but their implementation in the care process has deficits

« Integrated care pathways as essential tool for the provision of integrated care (process-oriented view)
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DSR framework according to Hevner et al. (2004) and Hevner (2007)

 (lassification framework for process quality in integrated care settings (-RQ1)

« Extending existing

- Health care need: staying healthy, getting better, living with illness/ pathway modelling
disability, end-of-life care |anguage BPMNA4CP by a
Quality goal: effectiveness, safety, patient-centeredness, continuity quality perspective
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